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THIS POLICY (AND THE SCHEDULE WHICH FORMS AN INTEGRAL PART OF THE POLICY) IS A LEGAL CONTRACT 
IT NEEDS TO BE EXAMINED THOROUGHLY TO ENSURE IT MEETS YOUR REQUIREMENTS. IF IT DOES NOT, PLEASE 
ADVISE YOUR  INSURANCE ADVISER WITHOUT UNDUE DELAY.

ANY FACTS WHICH WE HAVE TAKEN INTO ACCOUNT IN THE ASSESSMENT OR ACCEPTANCE OF THIS 
INSURANCE, AND ANY SUBSEQUENT CHANGES TO THOSE FACTS, NEED TO BE DECLARED. FAILURE TO DO SO 
MAY INVALIDATE YOUR POLICY OR RESULT IN CERTAIN COVERS NOT OPERATING FULLY. IF YOU ARE IN ANY 
DOUBT AS TO WHETHER A FACT IS MATERIAL OR NOT, YOUR INSURANCE ADVISER NEEDS TO BE CONTACTED 
WITHOUT UNDUE DELAY

Royal & Sun Alliance Insurance plc (herein called the Company) and the Policyholder agree that

This Policy the Schedule (including any Schedule issued in substitution) and any Memoranda shall be considered one document and any word or 
expression to which a specific meaning has been attached shall bear such meaning wherever it appears

The Statement of Fact or any information supplied by the Policyholder shall be incorporated in the contract and form the basis of the contract

The Company will provide the insurance described in this Policy subject to the terms and conditions for the Period of Insurance shown in the 
Schedule and any subsequent period for which the Policyholder shall pay and the Company shall agree to accept the Premium

Statement of Fact shall mean the document setting out information provided by the Policyholder or their representative as being relevant to the 
cover applied for and assumptions the Company has made about factual circumstances relevant to the cover and which are confirmed by the 
Policyholder as true and correct



3 | Introduction to Your Policy

Claim Notification
Conditions that apply to this policy in the event of a claim are set out 
in the Claims Conditions pages of this policy. It is important that you 
comply with all policy conditions and you should familiarise yourself with 
their requirements.

Directions for claim notification are included in the claims conditions. 
Please remember that events that may give rise to a claim under this 
insurance must be notified as soon as reasonably possible although there 
are some situations where immediate notification is required.

The claims conditions require you to provide us with any reasonable 
assistance and evidence that we may require concerning the cause and 
value of any claim. Ideally, as part of your initial claim notification, you 
should provide:

•	 Your name, address, and your home and mobile telephone numbers

•	 Personal details necessary to confirm your identity

•	 Policy number

•	 The date of the incident

•	 The cause of the loss or damage

•	 Details of the loss or damage together with claim value if known

•	 Police details where applicable

•	 Names and addresses of any other parties involved or responsible 
for the incident (including details of injuries) and addresses of any 
witnesses.

This information will enable us to make an initial evaluation on policy 
liability and claim value. We may, however, request additional information 
depending upon circumstances and value which may include the 
following:

•	 Original purchase receipts, invoices, instruction booklets or 
photographs

•	 Purchase dates and location of lost or damaged property

•	 For damaged property, confirmation from a suitably qualified expert 
that the item you are claiming for is beyond repair.

Sometimes we or someone acting on our behalf, may wish to meet with 
you to discuss the circumstances of the claim, to inspect the damage or 
to undertake further investigations.

We take pride in the claims service we offer to our customers. Our 
philosophy is to repair or replace lost or damaged property, where 
we consider it appropriate, and we have developed a network of 
contractors, repairers and product suppliers dedicated to providing claim 
solutions.

Where we can offer repair or replacement through a preferred supplier 
but we agree to pay our customer a cash settlement, then payment will 
normally not exceed the amount we would have paid our preferred 
supplier.
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Complaints Procedure
We aim to provide you with a first class service. If we have not delivered the service that you expect or you are concerned with the service 
provided, we would like the opportunity to put things right.

Our complaints process

Initially please raise your concerns with your usual business contact. Once we have reviewed your complaint we will issue our business decision in 
writing. If upon receipt of this you remain dissatisfied, you can escalate your complaint to our Customer Relations Office who will conduct a separate 
investigation. This will be concluded with the issue of the company’s final decision in writing.

Customer Relations Contact Details

Customer Relations Office 
RSA 
Bowling Mill 
Dean Clough Industrial Estate 
Halifax 
HX3 5WA

What to do if you are still not satisfied

If you are still not satisfied, Royal & Sun Alliance Insurance plc is regulated by the Financial Services Authority whose arbitration service is the Financial 
Ombudsman Service and you may be able to refer your complaint to them.

Insurance Division 
The Financial Ombudsman Service 
South Quay Plaza 
183 Marsh Wall 
London 
E14 9SR

Your rights

Your rights as a customer to take legal action remain unaffected by the existence or use of any complaints procedures referred to above. However 
the Financial Ombudsman Service will not adjudicate on any cases where litigation has commenced.
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Fair Processing Notice
 How we use your Information

Please read the following carefully as it contains important information relating to the details that you have given us.  You should show this notice 
to any other party related to this insurance.

Who we are

This product is underwritten by Royal & Sun Alliance Insurance plc.

You are giving your information to Royal & Sun Alliance Insurance plc, which is a member of the RSA Group of companies (the Group). 
In this information statement, ‘we’ ‘us’ and ‘our’ refers to the Group unless otherwise stated.

How your information will be used and who we share it with

Your information comprises all the details we hold about you and your transactions and includes information obtained from third parties.

If you contact us electronically, we may collect your information identifier, e.g. Internet Protocol (IP) Address or telephone number supplied by your 
Service Provider.

We may use and share your information with other members of the Group to help us and them:

•	 Assess financial and insurance risks;

•	 Recover debt;

•	 Prevent and detect crime;

•	 Develop our services, systems and relationships with you;

•	 Understand our customers’ requirements;

•	 Develop and test products and services

We do not disclose your information to anyone outside the Group except:

•	 Where we have your permission; or

•	 Where we are required or permitted to do so by law; or

•	 To credit reference and fraud prevention agencies and other companies that provide a service to us, our partners or you; or

•	 Where we may transfer rights and obligations under this agreement.

We may transfer your information to other countries on the basis that anyone we pass it to provides an adequate level of protection. In such cases, 
the Group will ensure it is kept securely and used only for the purpose for which you provided it. Details of the companies and countries involved 
can be provided on request.

From time to time we may change the way we use your information. Where we believe you may not reasonably expect such a change we shall write 
to you. If you do not object, you will consent to that change.

We will not keep your information for longer than is necessary.

Sensitive Information

Some of the information we ask you for may be sensitive personal data, as defined by the Data Protection Act 1998 (such as information about 
health or criminal convictions). We will not use such sensitive personal data about you or others except for the specific purpose for which you 
provide it and to carry out the services described in your policy documents. Please ensure that you only provide us with sensitive information about 
other people with their agreement.

How to contact us

On payment of a small fee, you are entitled to receive a copy of the information we hold about you. If you have any questions, or you would like 
to find out more about this notice you can write to: Data Protection Liaison Officer, Customer Relations Office, RSA, Bowling Mill, Dean Clough 
Industrial Estate, Halifax HX3 5WA
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Employers’ Liability Tracing Office
Certain information relating to your insurance policy including, without limitation, the policy number(s), employers’ names and addresses (including 
subsidiaries and any relevant changes of name), coverage dates, employer’s reference numbers provided by Her Majesty’s Revenue and Customs 
and Companies House Reference Numbers (if relevant), will be provided to the Employers’ Liability Tracing Office, (the ‘ELTO’) and added to an 
electronic database, (the ‘Database’).

This information will be made available in a specified and readily accessible form as required by the Employers’ Liability Insurance: Disclosure By 
Insurers Instrument 2010.  This information will be subject to regular periodic updating and certification and will be audited on an annual basis.  

The Database will assist individual consumer claimants who have suffered an employment related injury or disease arising out of their course of 
employment in the UK for employers carrying on, or who carried on, business in the UK and who are covered by the employers’ liability insurance  
of their employers, (the ‘Claimants’):

•	 to identify which insurer (or insurers) was (or were) providing employers’ liability cover during the relevant periods of employment; and 

•	 to identify the relevant employers’ liability insurance policies.  

The Database will be managed by the ELTO.

The Database and the data stored on it may be accessed and used by the Claimants, their appointed representatives, insurers with potential liability 
for UK commercial lines employers’ liability insurance cover and any other persons or entities permitted by law.

By entering into this insurance policy you will be deemed to specifically consent to the use of your insurance policy data in this way and for these 
purposes.
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